LYNX SYSTEM DEVELOPERS, INC.

ldentiLynx Full-Frame Video Camera
Troubleshooting Guide

Setting Up Your IdentiLynx

Note: Please see the IdentiLynx Quick Start Guide for full instructions on setting up your IdentiLynx camera. Contact technical
support with any questions you may have: support@finishlynx.com

Computer Setup and Networking Best Practices

1. Make sure you have the correct IP address. 4. Disable Power Saving function.
a. Setthe static IP (192.168.0.5). a. Back on the Control Panel main screen, click
b. The computer will assign the camera an IP address System and Security.
once it's connected. b. Select Power Options and make sure it's set to

. . Maximum Performance and that the Power Saver
2. Disable Wireless. option is not selected.

a. First, navigate to the Control Panel. Select a power plan

b. Open Network and Sharin g Center then select Power plans can help you maximize your computer's performance or conserve energy. Make a plan active by
- selecting it, or choose a plan and customize it by changing its power settings. Tell me mare about power
Change Adapter Settings. g ? ¥ chanaing e o L mamale BouLaust
c. Right-click Wireless Network and click Disable. Plans shown on the battery meter
l:- Wireless Network Connectic = ‘_ (C) Energy Saver Change plan settings
Xy \,:!m Not connected & Disable 1
Pl Intel(R) Dual Band Wireless-A Connect / Disconnect (@ Maximum Performance Change plan settings
Status B
Diagnose ~
. Hide additional plans (A
%' Bridge Connections B
(7) Balanced (recommended) Change plan settings
ate Shorteut Automatically balances performance with energy consumption on capable hardware.
Delete
% Rename (©) High performance Change plan settings
q"w Properties Favors performance, but may use more energy.
(@) Maximum Battery Life Change plan settings
3. Disable Firewalls.
. . (T Power saver Change plan settings
a. In the Control Panel Select W|nd0WS F|reWa”. Saves energy by reducing your computer’s performance where possible.
b. Click Turn Windows Firewall on or off. © Power Source Optimized Change plan settings
c. Turn off the firewall for each network type. - i )
(©) Timers off (Presentation) Change plan settings
= X
(©) Video Playback Change plan settings

@\)v[ﬂ « Windows Fire.. » Customize Settings [ 44 |[ Search Control Panel
/.

2|

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.

What are r ork locations’

Domain network location settings
0\ *) Turn on Windows Firewall

Block

nc ections, includin n the list of allo

Notify

ewall block

| ,3\ (@ Turn off Windows Firewall (not recommended)

Home or work (private) network location settings

g

() Turn on Windows Firewall

) connections, including those in the list of allowed programs

tify me when Windows Firewall blocks a new program

| !31 (@ Turn off Windows Firewall (not re:ommended)|

Public network location settings
0\ (©) Turn on Windows Firewall

) connections, including those in the list of allowed programs

rewall blocks a new program

| gw (@ Turn off Windows Firewall (not re(ommended)l

OK Cancel
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LYNX SYSTEM DEVELOPERS, INC.

Troubleshooting Your IdentiLynx

Camera is Not Connecting to FinishLynx

If you've followed the above steps but your IdentiLynx camera is not connecting to FinishLynx, you can follow these next steps.
Next, make sure your connections are good and all of your equipment is working perfectly. Double-check the Ethernet cables.
1. Switch out the Ethernet cables (these cables can go bad, especially when used often).
2. Switch the Ports on the PoE switch.
3. Plug directly into the computer.
After doing this, you can narrow down the possible problems that might be causing connectivity issues.

Error Codes and Solutions

Error 129 Disable Wireless (See Step 2 under Computer Setup | =] LS R T e ]
. . M Not connected | Dissble |
Failed Contact Address  and Networking above) % <ll intel(R) Dual Band Wireless-A _ Connect/

Status
Diagnose

% Bridge Connections
Create Shortcut
Delete

% Rename

% Properties
Error 201 Make sure you are running the correct version of About FinishLynx (=]
Invalid Version FinishLynx. To see what version you have, Open FinishLynx
then click Help | About... peon o
eleased: Nov 23 2016

. - . Image memory: 8000000 bytes
Download the latest version of FinishLynx on our website:

www.finishlynx.com/product/software/finishlynx-results-software/

Error 202 Check and make sure the IP address is correct.

Bad Set IP Address Right-click the FinishLynx icon, then select Run as Administrator. open

Troubleshoot compatibility
Open file location

! Run as administrator

) Scan for security threats
Pin to Taskbar
Pin to Start Menu

Search in Backup Archive
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